
Navigating Common 
Error Messages
THE FOLLOWING FOUR PAGES WILL DISCUSS SOME COMMON 
ERROR MESSAGES.



Did you receive this Error Upon clicking “Submit?”

Error Message



Did you receive this Error at any time?

Error Message



Did you run into an issue uploading an attachment to a 
service request (plan revision, component submittal, or 
compliance statement)?

Error Message



Solutions (click link to jump to solution)
These error messages are likely due to an issue with your account association.

For existing projects - you are probably submitting a plan revision, component 
submittal, or compliance statement. Please use the following pages to ensure 
your profile is associated to the same business account as the existing project.

For new applications - you are probably receiving an error on the first page. 
Please use the following pages to ensure your profile is associated to the same 
business account you are choosing in the application.

If these situations do not apply to you, please provide a screenshot and 
description of the issue to eSLAsupport@wisconsin.gov. 
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For existing projects, go to the View All page

Existing Project Solution



Use the search bar to find your existing project, if 
needed.

Then take note of the Business Account Name.

Existing Project Solution



In the menu bar, go to your “Manage Business/ 
Organization Settings.”

Existing Project Solution



Note if the business account listed for the existing 
project is shown as a Current Business. 

In this example, it is not. Please send a message to 
eSLAsupport@wisconsin.gov. Request the security 
code for the missing business account.

Existing Project Solution
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In this example, the business account is shown as a 
Current Business. Please write down the Security Code 
to use later.  

Then click the Edit symbol. 

Existing Project Solution



Click the Disassociate Button. This will remove the 
business account for your Current Businesses List. We 
will re-associate the business account on the next page.

Existing Project Solution



Expand the “Add Existing Business/Organization…” 
section by clicking on the arrow.

Existing Project Solution



Type the Security Code for the business account you 
wrote down earlier. Then press Submit.

Existing Project Solution



You will see that the business account is again shown as 
a Current Business. You may need to refresh your 
screen to see the business on the list.

The association has been corrected. You should now 
be able to continue submitting your Service Request.

Existing Project Solution



If submitting a new application, you are required to tie 
the application to a business account. 

Please use the following pages to re-associate the 
business account.

New Project Solution



In the menu bar, go to your “Manage Business/ 
Organization Settings.”

New Project Solution



Under Current Business(es), find the business account 
you are trying to use for your application. Please write 
down the Security Code to use later.  

Then click the Edit symbol. 

New Project Solution



Click the Disassociate Button. This will remove the 
business account for your Current Businesses List. We 
will re-associate the business account on the next page.

New Project Solution



Expand the “Add Existing Business/Organization…” 
section by clicking on the arrow.

New Project Solution



Type the Security Code for the business account you 
wrote down earlier. Then press Submit.

New Project Solution



You will see that the business account is shown as a 
Current Business again. You may need to refresh your 
screen to see the business on the list.

The association has been corrected. You should now 
be able to continue submitting your application.

New Project Solution



If these steps did not solve your issue, please contact 
eSLAsupport@wisconsin.gov.

•Include your project number (example: CB-062100002-PRB or DIS-072176198. This number can 
be found on your dashboard.

•Indicate if you are submitting on an existing project or are creating a new application.

•Provide a screenshot, if possible, in your email.

Thank you for your patience and cooperation as we adjust to the new Electronic Safety and 
Licensing Application (eSLA)!

esla.wi.gov
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